Zacks Total Return Performance Graph Compliance System Support
Step 1
e Select your payment option on the splash page screen.

0 Selecting the Bill Me Later option will take you to a login screen with our phone number.
Please call us to get a login and password.

0 Selecting the Pay by Credit Card option will take you directly to the system. At the end of
the process you will be required to provide your contact information and to your our credit
card payment system prior to downloading your graph.

o Click on “Proceed”
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MEW! Zacks Total Return Performance Graph Compliance System allows you to create your own SEC compliant graph!

Zacks Total Return Performance Graph
in 5 Minutes or Less
This is the quickest, least costly way to create a graph you can trust for your next Annual Report and filings:

+ Saves money — costs less than if we prepare the graph for you.

m

« Takes 5 minutes or less — just a few quick steps to generate accurate data and create your graph.
» Guaranteed to meet SEC/FSA/CSA requirements.
« Guaranteed to meet your satisfaction.

Just click below to start!

() Bill Me Later
@ Pay By Credit Card

For more information about our Total Return Performance Graph compliance system, just call us at
1.800.767.3771 Ext. 9214.
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Figure 1

NOTE: If the “Bill Me Later” option is chosen, an email address and password will be needed to
access the total return stock performance graph creating software. Please refer to Figure 5.

1) Type the ticker of the desired company in the empty field below and click on “Find Ticker.” (If the
ticker is not found, please contact us at zspp@zacks.com or call 312-265-9214 for customer
support). Please refer to Figure 2.



mailto:zspp@zacks.com

2)

3)

The Fiscal Year End (FYE) of the company for which the ticker was chosen will automatically be
selected along with the last 5 years necessary to make a current 5 year graph. However, if the
correct FYE is not selected or a different FYE is desired, please select the desired FYE month
from the pull down box. If a different time frame for a graph is desired (e.qg., less than 5 years),

please select the start and end year desired for the graph from the appropriate pull down menu.
Please refer to Figure 2.

Click on “Proceed” to go on to Step 2. Please refer to Figure 2.

/2 Zacks Investment | Proxy Chart Compliance System - Intemet Explorer provided by Dell

LN Bl = htip://office.laconix.comB081 /ZacksProxyCharts/PayByCreditCard.aspx = |4 | x [ Google 2
File Edit View Favorites Tools Help
Google (G-

W [%Hg Google

[~ Go{-@ B | ¥ Bookmarks+ 48 blocked| "% Check v 4 Autolink v ‘=] futofill [ap Send tow () settings= | &€
I@Zackslnve;tment”’mx‘.‘ x] I

v B - & v hPage~ () Took =

home | products | indexes |

aboutus | contact us

‘ ZACKS ZACKS SEC COMPLIANCE

INVESTMENT RESEARCH SERVICES GROUP

Create a Total Return Stock Performance Graph

The Zacks Total Return Performance Graph Compliance System enables you to easily and quickly create and download the Total Return
Performance Graph, and underlying data, required by the SEC to be included in your Annual Report to Shareholders. The graph meets
all of the requirements specified by SEC regulations. The entire process should take less than 5 minutes. Please use the Help section

to guide you through the process, and our EAQ section for answers to any questions you may have. SEC/ICSAFSA regulations
information is available here

To begin creating your Total Return Stock Performance Graph
begin with Step 1 below. As you add your company and various
indexes, a graph will be created on the right and modified

m

appropriately
Step 1 Step 2 Step 3
Your Company Add Indexes

Create Peer Groups

1. Please enter your TICKER symbol and click "Find Ticker".

IBM Find Ticker

2. Please review the following and change if not correct.
If correct click "Proceed".
The Fiscal Year End: December
The Start Year for the graph: 2002 -

The End Year for the graph: 2007 -
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Create a Total Return Stock Performance Graph

Step 2 in creating your Total Return Performance Graph is to select the

appropriate indexes to use as comparisons. = =
Comparison of 5 Year Cumulative Total Retum
Step1 Step 2 Step 3 (Assumes Initial kvestment of $100]
Your Company Add Indexes Create Peer Groups 146 88, -
Standard Indexes 128 521
To add an index, find the desired index on the pulldown menu, click
on it, and then click on"Add Index” 110.18) -~ =
Amex Biotechnology Index - 21.50
7344
Add Index
55.05
Indexes based on SIC Codes 3672
To add an index derived from the returns of the members of SIC 1835
Code Groups, find the desired index on the pulldown menu, click on
it, and then click on "Add SIC Code oo, E‘IEI‘ T R T R R
100 - Agricuttural Production-Crops -

Add SIC Code Index Name

Once you have added the indexes please click "Proceed"”. INTL BUS MAGH
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Figure 3

1) Select the desired index from the pull down menu and then click on “Add Index”. (If the desired
index is added successfully, a prompt will appear under “Create a Total Return Stock
Performance Graph” indicating that the index was added successfully. In addition, the index
chosen from the pull down menu will appear on the right side of the screen under the graph,

Please refer to Figure 3.1). If no other Index or SIC Code will be added, please continue to Step
3.



2)

/2 Zacks Investment | Proxy Chart Compliance System - Intemet Explorer provided by Dell
N Bl = htip://office.laconix.comB081/ZacksProxyCharts/indexes.aspx

= | 42 | X [f Google

File Edit View Favorites Tools Help
Google [[Cl~ Go{.:.j. .5 | % Bookmarks> & 44 blocked
v o @ZackslnvestmenﬂmeyChartComp\ianceSyste.‘.I }

% Check » 'y Autolink +

AutoFill | e Send tow

&

() Settings=

2 v B - @ v [Page v {FTools v ~

home | products | aboutus | contacts

ZACKS SEC COMPLIANCE

AZACKS

SERVICES GROUP

Create a Total Return Stock Performance Graph

Index added successfully!

Step 2 in creating your Total Return Performance Graph is to selectthe

appropriate indexes to use as comparisons B -
Comparison of 5 Year Cumulaiive Total Retum

Step1 Step 2 Step 3 [Assumes Initial Investment of $100)
Your Company Add Indexes Create Peer Groups 206 03,

Standard Indexes

Once you have added the indexes please click "Proceed"”. INTL BUS MACH

180.27
To add an index, find the desired index on the pulldown menu, click
on it, and then click on"Add Index” 154.52
NASDAQ Computer and Data Processing Index - 12877
103.01
Add Index
7R
Indexes based on SIC Codes 5151
To add an index derived from the returns of the members of SIC 2575
Code Groups, find the desired index on the pulldown menu, click on
it, and then click on "Add SIC Code”. oo q%nal 03 o7 o o0 50
100 - Agricuttural Production-Crops -
Add SIC Code Index Name

m

MASDAQ Computer and Data Processing Index Remove
=l
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Figure 3.1

SIC codes can also be used as indices by selecting the desired SIC code(s) fr
menu and clicking on “Add SIC Code.” (If the desired SIC Code is added succ
will appear under “Create a Total Return Stock Performance Graph” indicating

o 10:27 AM

Friday

om the pull down
essfully, a prompt
that the SIC Code

was added successfully. The SIC Code which was selected from the pull down menu will appear
under the sample graph on the right side of the screen). Please refer to Figure 3.2.

NOTE: Some indices will require additional payment in order to be used on th

e performance

graph. The fee for these indexes will appear on the screen prior to the payment screen when

using the “ pay by credit card” option, and on the screen prior to the download
using the “bill me later” option

graph screen when
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Create a Total Return Stock Performance Graph

Step 2 in creating your Total Return Performance Graph is to selectthe
appropriate indexes to use as comparisons

Step1 Step 2 Step 3
Your Company Add Indexes

Create Peer Groups
Standard Indexes

To add an index, find the desired index on the pulldown menu, click
on it, and then click on"Add Index”

NASDAQ Computer and Data Processing Index

Indexes based on SIC Codes

To add an index derived from the returns of the members of SIC
Code Groups, find the desired index on the pulldown menu, click on
it, and then click on "Add SIC Code”.

3577 - Computer Peripheral Equipment, NEC

Add SIC Code

Once you have added the indexes please click "Proceed"”.

Comparison of 5 Year Cumulative Total Renum
sumes Initial Investment of $100)

206 03,

180 27}

154 52|

126 77)

103.01
FrE
5151

2575

0o qr’%nal 2003 2004 2005 2008 2000

Index Name

INTL BUS MACH

|NASDAQ Computer and Data Processing Index
|3577 - Computer Peripheral Equipment, NEC [3577] Remove

Remaove

m

Done, but with errors on page.
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3) Click on “Proceed” to continue to Step 3
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Create a Total Return Stock Performance Graph

The third step is to create the relevant Peer Groups. A Peer Group is a3
collection of returns of publicly traded companies or SIC codes that N N
will be u_sed as a comparison to your returns. You can also select an E"'“"[z's';‘::"‘::sh:’::' E"""'a""i‘.ra“t'mh""
appropriate Industry Index as your Peer Group. Te do this, go backto

Step 2 “Add Indexes” and add the selected Index to your graph.

206,03,

Step1 Step 2 Step 3 180.27)

Your Company Add Indexes Create Peer Groups 15452
Peer Group 128,771
Peer Group Name: m 10301
Use: @ Stock Tickers () SIC Codes 7726

Peer Group Members:

Enter a single ticker in the box below and click on "Add Ticker”. 51
Continue adding individual tickers until you have entered all the 2575
tickers for your peer group. Give your peer group a name in the box
above and then click on "Create Peer Group”. UU.QH T
Ticker Company E
Add Member: Index Name
b Tickes INTL BUS MACH
Forgot the ticker? Click |NASDAO Computer and Data Processing Index Removs

here

|3577 - Computer Peripheral Equipment, NEC [3577] Remove

Create Peer Group

After entering your peer group, click "Create Peer Group”, and then
click "Proceed".
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1) Inthe empty box to the right of “Peer Group Name,” give the Peer Group a desired name (e.g.
New P.G., New Peer Group) [the name must be typed in]. Please refer to Figure 4.

2) Under “Peer Group Name” the option to use “Stock Tickers” or “SIC Codes” is given and can be
chosen by clicking on either “Stock Tickers” or “SIC Codes” (make sure the circle to the left of
“Stock Tickers” or “SIC Codes” is darkened to select your choice). Please refer to Figure 4.

3) If the Peer Group (P.G.) chosen is composed of tickers, go down to “Add Member” and to the
right of “Add Member” type in the ticker of the desired P.G. member and add the P.G. member by
clicking on “Add Member.” Repeat this step until the desired P.G. members compose the desired
P.G. and then click on “Create Peer Group.” If no other P.G. will be added please click on
“Proceed” to continue to Step 4.

NOTE: If the company ticker of a desired peer group member is not retrieved by the software the
following prompt will appear (Figure 4.1):
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Create a Total Return Stock Performance Graph

ere was problem refrieving data for the selected ticker. Please Call 1-312-265-9214 for |
jassistance.

The third step is to create the relevant Peer Groups. A Peer Group is a
collection of returns of publicly traded companies or SIC codes that
will be used as a comparison to your returns. You can alse selectan
appropriate Industry Index as your Peer Group. To do this, go back to
Step 2 “Add Indexes” and add the selected Index to your graph.

Step1 Step 2 Step 3
Your Company Add Indexes Create Peer Groups
Peer Group

Peer Group Name: Peer Group

Use: @ Stock Tiders () SIC Codes

Peer Group Members:

Enter a single ticker in the box below and click on "Add Ticker™.
Continue adding individual tickers until you have entered all the
tickers for your peer group. Give your peer group a name in the box
above and then click on “"Create Peer Group™.

Ticker Company

PMVF
Add Member:

Add Ticker
Manually enter data about this ticker

Forgot the ticker? Click
here.

Create Peer Group

After entering your peer group, click "Create Peer Group”, and then
click "Proceed”.

Comparison of 5 Year Cumulative Total
sumes Initial Investment of $100)

206 03,

180 27}

154 52|

126 77)

103.01

FrE

5151

2575

0o qr’%nal 2003 2004 2005 2008 2000

Index Name
INTL BUS MACH
|NASDAQ Computer and Data Processing Index Rem
|3577 - Computer Peripheral Equipment, NEC [3577] Rem
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a) If the desired P.G. chosen is to be composed of SIC Codes, make sure the circle to the
left of “SIC Codes” is darkened to select your choice. Once this is done a list of SIC Codes will

appear under P.G. members and a range of SIC Codes can be chosen from there. To select one
SIC code simply look for the desired SIC code, click on it, click on “Create Peer Group,” and then
click on “Proceed” to continue on to Step 4. Please refer to Figure 4.2.
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Create a Total Return Stock Performance Graph

The third step is to create the relevant Peer Groups. A Peer Group is a3
collection of returns of publicly traded companies or SIC codes that

will be u_sed as a comparison to your returns. You can also select an E“""E:;':E""l:flr::;' E“"M";T;'.E'mn"“"
appropriate Industry Index as your Peer Group. Te do this, go backto 20803
Step 2 “Add Indexes” and add the selected Index to your graph. -
Step1 Step 2 Step 3 180.27]
1 A
Your Company \dd Indexes Create Peer Groups 15459
Peer Group 12877
Peer Group Name: Peer Group 103.01
Use: () Stock Tickers @ M 7726
Peer Group Members: 5151
Select any SIC codes below that you would like to base your index on. Give your
eer group a name in the box above and then click "Create Peer Group”. 95 75
100 - Agricultural Production-Crops
200 - Agricultural Prod-Livestock & Animal Specialties B e ¥ v R R
700 - Agricultural Senvices
800 - Forestry

900 - Fishing, Hunting and Trapping

(]

Index Name
1000 - Metal Mining INTL BUS MACH
13‘;3 - I\GIIDM E‘Fd S""Ef’\?feﬁ o | MASDAQ Computer and Data Processing Index Remove L
- Miscellaneous Metal Ores :
1221 - Bituminous Coal & Lignite Mining |3577—ComputerPenpnera\ Equipment, NEC [3577] Remove
1311 - Crude Petroleum & Natural Gas =2
Create Peer Group
After entering your peer group, click "Create Peer Group”, and then click
“Proceed".
[RIrevee Memmmnnd Sz
/11] Done, but with errors on page. - = @ Intemet | Protected Mode: On 8]100% ~
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Figure 4.2

b) If the SIC Codes that are to be used as P.G. members are from a continuous range (e.g.
SIC Codes from the range 700-1040), click on the SIC Code with the lowest numerical value, hold
down the shift button, and finally select the SIC Code with the highest numerical value and this
will select the entire continuous SIC Code range. Click on “Create Peer Group” and then on
“Proceed” to continue on to Step 4. Please refer to Figure 4.3.
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Create a Total Return Stock Performance Graph

The third step is to create the relevant Peer Groups. A Peer Group is a
collection of returns of publicly traded companies or SIC codes that

will be used as a comparison to your returns. You can also select an E"""ﬁ'g‘f:.’.‘.:;‘r]::j' E“"szg#.]]““'“
appropriate Industry Index as your Peer Group. To do this, go back to 20503
Step 2 “Add Indexes” and add the selected Index to your graph.
Step 1 Step 2 Step 3 180.27]
7 A =
Your Company \dd Indexes Create Peer Groups 15452 =
Peer Group 128771
Peer Group Name: Peer Group 103.01
Use: © Stock Tickers @ SIC Codes 7728
Peer Group Members: 5151
Select any SIC codes below that you would like to base your index on. Give your
peer group a name in the box above and then click "Create Peer Group”™. 2675

100 - Agricultural Production-Crops
200 - Agricultural Prod-Livestock & Animal Specialties 00 30T
700 - Agricultural Semvices
800 - Forestry

900 - Fishing, Hunting and Trapping Index Name
1000 - Metal Mining INTL BUS MACH
1040 - Gold and Silver Ores

2003 2004 2005 2008 200

1090 - M 0 Vetal O |NASDAO. Computer and Data Processing Index Remove
- Miscellaneous Metal Ores

3577-C ter Peripheral E: t, NEC [3577] R
1221 - Bituminous Coal & Lignite Mining I omputer Penipheral Equipment, [ 1 Remove
1311 - Crude Petroleum & Natural Gas 2

Create Peer Group

After entering your peer group, click "Create Peer Group”, and then click
"Proceed".

/1] Done, but with errors on page.
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Figure 4.3

C) If multiple selections (of SIC Codes) are to be selected and are not numerically
continuous (e.g. SIC Codes 800, 1221, and 200), hold “Ctrl” and make the desired selections to
create the P.G. When the desired SIC Codes are selected for the P.G., click on “Create Peer
Group” and then on “Proceed” to continue on to Step 4. Please refer to Figure 4.4.
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Create a Total Return Stock Performance Graph

The third step is to create the relevant Peer Groups. A Peer Group is a
collection of returns of publicly traded companies or SIC codes that

will be used as a comparison to your returns. You can also select an E"""ﬁ'g‘f:.’.‘.:;‘r]::j' E“"szg#.]]““'“
appropriate Industry Index as your Peer Group. To do this, go back to 20503
Step 2 “Add Indexes” and add the selected Index to your graph.
Step 1 Step 2 Step 3 180.27]
1 A =
Your Company \dd Indexes Create Peer Groups 15452 =
Peer Group 128771
Peer Group Hame: Peer Group 103.01
Use: © Stock Tickers @ SIC Codes 7728
Peer Group Members: 5151
Select any SIC codes below that you would like to base your index on. Give your
peer group a name in the box above and then click "Create Peer Group”™. 2675
100 - Agricultural Production-Crops - a0l
pecialties B B - =R

900 - Fishing, Hunting and Trapping Index Name
1000 - Metal Mining

INTL BUS MACH
1040 - Gold and Silver Ores | MASDAQ Computer and Data Processing Index Remove
1090 - Miscellaneous Metal Ores | 3577 - Computer Peripheral Equipment, NEC [3577] Remove

1311 - Crude Petroleum & Natural Gas 2

Create Peer Grou

After entering your peer group, click "Create Peer Group”, and then click
"Proceed".

/1] Done, but with errors on page. Internet | Protected Mode: On
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Figure 4.4



Step 4

Step 4 — BILL ME LATER OPTION

1) If the “Bill Me Later” option was chosen at the beginning of the proxy graph creation process
(Figure 1), the following login screen would have appeared immediately after choosing the “Bill
me Later Option” and clicking on “Proceed” (Please refer to Figure 5).
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Login Form

Please call 312-265-9214 to make bill-me-Iater payment arrangements and receive your Login and Password.
Email ’7
Password
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Figure 5

The graph making process under the “Bill Me Later” option is exactly the same as the “Pay By
Credit Card.” However, an email address and password are needed before creating a total return
stock performance graph when using the “Bill Me Later” option.

Step 4 — CREDIT CARD PAYMENT OPTION

1) To complete the purchase, personal information along with billing address will be required
(Please refer to Figure 6). Once entered, please click on “Purchase Now” and then type in the
credit card information to complete the transaction on the next screen (Please refer to Figure 6.1).
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Payment / Download
Ticker
Your stock performance char has been completed 1BM
Then click "Purchase Now” to complete your purchase.
Peer Group
Personal Information E
Index Name
Firstame: | INTL BUS MACH
L ast Name: ‘ MNASDAQ Computer and Data Processing Index
3577 - Computer Peripheral Equipment, NEC [3577]

“Phone [ Total §

“Email ‘ $275.00
Billing Address

“Line 1 [

Line 2 [

*City: State: - States - -

*Zip: ‘
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Figure 6
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Payment / Download

Step 1 Step 2 Step 3 Ticker
Your Company Add Indexes Pay and Download IBM
(Credit Card Information:
*Name on Credit Card | BEEIGTp
*Card Number | Index Name
INTL BUS MACH
Security Gode MNASDAQ Computer and Data Processing Index
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Figure 6.1

After the required credit card information has been typed in, please click on “Submit Payment” to
go on to Step 5.



Step 5

2) Click on “Download the chart” (located on the lower left side of the screen) and save the graph to
the desired location on your PC. Please refer to Figures 6.2 and 6.3.
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Figure 6.3

If further assistance is needed, please email us at zspp@zacks.com or call us at 312-265-9214 for
customer support (Central Time).
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